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 Overview

· While there is no way to develop a plan to cover every possible emergency/disaster situation that could arise, this plan has been developed to serve as a guide during most emergencies/disasters.  A thorough understanding of this plan and its concepts may save lives and reduce injuries during an actual emergency/disaster situation.

· If an emergency arises the following steps should be followed:

· The Usher Captain or other person in charge should notify emergency personnel i.e., Police, Fire, and/or EMS.

· Follow the guidelines outlined in this plan.

· Reassure the congregation; your calm approach will help congregants follow instructions that could save their lives during an emergency.

· Be prepared to react to instructions from professional emergency personnel.
Emergency Phone Numbers
For any serious or life-threatening emergency 

Call 9-1-1 Immediately.
Routine Phone Numbers
Daytona Beach Police Department...................386-258-4075
Daytona Beach Fire Dept...................................386-671-4000
Volusia County Sheriff’s Office........................386-254-4689
Basilica Office....................................................386-252-5422
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GENERAL BUILDING SAFETY & SECURITY

· The church should remain locked and windows closed at all times when not occupied.
· During any church services all doors shall be unlocked prior to the beginning of the services and remain unlocked through the completion of services.

· The Usher Captain should designate an Usher to call 9-1-1 should an emergency arise during church services.
· The Usher Captain should designate an Usher to guide arriving emergency personnel to the site of any emergency.  It my be the same Usher who was
     assigned to call 9-1-1.

· Smoke detectors should be checked periodically by the church custodial staff and batteries replaced twice a year when the daylight savings time changes.
· The Security Coordinator, in conjunction with the custodial staff should make periodic inspections of the building to ensure general security and safety are maintained and any problems or breaches appropriately addressed.
· A well stocked first aid kit should be available, stored in a convenient location such as the sacristy or Ushers’ room and maintained to provide emergency first aid to an injured person when necessary.
· Fire extinguishers should be strategically placed throughout the building and inspected annually by appropriate personnel.  The Daytona Beach Fire Dept. or Fire Marshal’s Office should be consulted for recommendations as to proper placement.
· If any safety or security problem is observed by anyone, the Usher Captain should be notified immediately.

MEDICAL EMERGENCIES

· A medical emergency is the most likely to occur before, during or after a church service.  In the event of a medical emergency during Mass, when appropriate, the celebrant may make an announcement for all persons to remain in their pews and let the Ushers handle the emergency.  The celebrant will continue Mass whenever he deems it appropriate. 

· If the celebrant deems it necessary, he may make an announcement and ask for any doctors or nurses in the congregation to stand and proceed to the site of the emergency.  

· The Usher Captain shall designate an Usher to call 9-1-1.

· The same Usher or, if necessary, another Usher shall be assigned to guide arriving emergency personnel to the site of the emergency.

· If necessary, Ushers shall move parishioners away from the immediate area of the emergency to allow responding emergency personnel unfettered access to the emergency site.
· Depending on the nature of the emergency, an Usher shall get the Automatic Defibrillator or the first aid kit from the sacristy or the Usher’s closet. 
IN CASE OF FIRE (Church Services)
· The Ushers should guide the congregation to exit the building at the nearest door     

      if not blocked by fire.  The front half of the church should be directed to exit  

      through the sacristy.

· The congregation in the rear half of the church should be directed to exit through        the doors at the rear of the church.

· If fire prevents leaving the building at any exit then everyone should be directed to the nearest exit not affected by the fire.
· Special attention should be given to the elderly, handicapped, and small children.

· NO TALKING: It is important that everyone remain quiet in order to hear emergency instructions.
· After exiting, the congregation should be directed away from the church and emergency vehicles.  
· The Ushers, in cooperation with professional emergency responders, should ensure that the entire building has been properly evacuated.

· NO ONE SHOULD BE ALLOWED TO RE-ENTER THE BUILDING until permitted to do so by emergency personnel.  If necessary, follow the “Fire Aftermath” procedures.

FIRE AFTERMATH PROCEDURES

· Ushers shall move everyone a sufficient distance away from the church to allow         

      emergency personnel to operate.
· Report all injuries to the Usher Captain or other designated person in charge.
· Keep the group together until confirmation can be made all persons exited the building safely.  Await further instructions from emergency personnel.
ARMED INTRUDER (Church Service)
GUN PULLED OR DISPLAYED

· If an intruder pulls a gun in the church, do not try to disarm the individual.
· Remain calm.

· Tell the congregation to remain seated and stay calm.

· Stay away from the intruder.

· Only one person should talk to the intruder in as controlled a manner as possible.

· Ask the intruder to put the gun down and move away from it.

· If the intruder begins to fire the gun, everyone should seek immediate cover by falling to the floor and remain there until the crisis is over.

· If someone can escape the situation without being noticed, call 9-1-1 immediately and do not return to the building.
· Try to provide as many details as possible about the situation such as a description of the intruder, what type of weapon he/she has i.e., handgun, shotgun, rifle, etc.  Give authorities an estimate of how many people may be in the church.
· Ushers shall follow the directions of responding law enforcement officers.
HOSTAGE SITUATION

HOSTAGE SITUATION OCCURS DURING CHURCH SERVICES

· Remain calm.  Avoid quick movements.
· Follow the instructions of the hostage taker.

· Tell everyone to follow these instructions as well.

· Do not try to disarm the hostage taker.

· Do not bargain or negotiate with the hostage taker.

· If you need to speak to the hostage taker, ask permission to do so.  Face the hostage taker when speaking.  Do not crowd his/her space.  Be respectful.  Never criticize the hostage taker.  Do not argue.
· Police negotiators will make contact!  Trust them completely and follow their instructions to the letter!

· Be prepared to evacuate when ordered to do so.
· Discretely call 9-1-1 as soon as practical.
BOMB THREAT (Basilica Office)

· Anyone who answers a phone call where the caller threatens that a bomb is in the building should:
· Listen carefully to:
· The caller’s voice

· Any background noises

· Keep caller on the phone as long as possible.

· Write down exactly what is said.

· If phone number is displayed, write down on paper immediately.

· If possible, ask questions (try to be conversational).

· When is the bomb set to explode?

· What does the bomb look like?

· Where is the bomb?

· Who placed the bomb?

· Do not hang up the phone.

· Once the call ends, immediately call 9-1-1.  Then tell the pastor or designated person in charge immediately. 

· The pastor should designate a person or group to begin a preliminary search and all persons not involved in the search should leave the building and go across the street into the far side of the parking lot.  Once the building is evacuated, no one should be allowed to re-enter the building.
· Electronics can set off an explosive device.  Any radio transmitters in the building should be shut off and not used during the search.  NO CALLS SHOULD BE MADE FROM CELL PHONES.

· The pastor or designated person in charge will determine the appropriate steps to follow after consulting with police.
· If a suspicious package or item is located during the search, DO NOT TOUCH IT.  Notify law enforcement or other emergency personnel immediately AND GET AWAY FROM THE DEVICE.
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